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ImPAI Agentic AI: Automating payments, accelerating
investigations, simplifying reconciliation.

AI has transformed industries, but in most cases,
it still depends on constant prompting and human
oversight. In payments, where precision, speed,
and compliance matter most, that isn’t enough. 

ImPAI brings the next evolution: Agentic AI.
Agentic AI in ImPAI acts like a digital colleague —
given a goal (e.g., reconcile a break, resolve a
case), it works through steps autonomously,
learns from outcomes, and escalates only when
human judgment is needed.

To make this vision real, we’ve combined our
decades of payments expertise with the
Agentic AI framework delivered by our partner,
DRUID AI. 

DRUID AI provides the underlying framework for
building autonomous agents, while Im-Par applies
it directly to payments use cases — ensuring AI is
not just powerful, but also practical, compliant,
and tailored for financial operations. 

Together, we deliver
practical AI assistants that
automate daily operations,

investigations, and
reconciliation.



Autonomous

01 Agentic AI acts like a digital colleague that can initiate, execute, and complete tasks
end-to-end. Once given a trigger or starting point, it monitors data, makes decisions
within set guardrails, and engages the right resources without waiting for human
input. This cuts down repetitive work and ensures payments keep flowing even
during high volumes.
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Instead of step-by-step instructions, Agentic AI is guided by outcomes. A team
member can set a goal — reconcile a file, resolve an MT199 investigation, or
complete an onboarding process — and the AI works through the process to deliver
the result. This frees staff from micromanaging tasks and shifts focus to oversight
and exception handling.

Goal-Driven

Adaptable
Every interaction improves the system. Agentic AI learns from historical cases,
adapts to new regulations, and fine-tunes processes as business needs evolve.
With built-in guardrails, it ensures accuracy and compliance while steadily reducing
the need for manual intervention. This makes it scalable across diverse processes,
from reconciliation to regulatory reporting.
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Agentic AI

Automates routine
tasks, ensures
smooth daily
operations, help with
onboarding.

Automates case
handling, streamlines
communication with
clients,
correspondent banks
and internal teams.

Flexible, adapts to
diverse banking
processes.

Matches payments,
flags differences and
reduces
reconciliation effort.

Use Cases

What Makes Agentic AI Different
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DRUID AI (www.druidai.com) is an enterprise AI Agent
platform enabling fast development and deployment of AI
agents, knowledge bases, and intelligent applications that
automate complex end-to-end processes and increase
technology ROI. Since 2018, DRUID AI has been actively
pursuing its vision of providing each employee with an
intelligent virtual assistant, establishing an extensive 200+
partner network, and servicing 300+ clients worldwide.
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Im-Par (www.im-par.com) is a Frankfurt-based fintech
company delivering an AI-powered payments platform that helps
banks simplify operations, reduce costs, and accelerate
transformation. Its flagship platform, ImPAI, is a modular, cloud-
native payments hub supporting real-time processing across
SEPA, SWIFT, SIC, and domestic schemes, with seamless API
connectivity to internal systems and external partners. ImPAI also
features a built-in AI assistant that automates manual tasks,
speeds up workflows, and streamlines onboarding. 
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